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Overview & Guide

Getting Started

1. Download My Estate Life on your phone from the App
Store, Google Play Store or Huawei AppGallery.

2. Follow the in-app steps to create your account.

3. Scan the QR code or enter your property ID sent to
you in the Download Guide from your manager.

4. Select your address from the list (start typing to
make it easier!)

5. Hit "Confirm”and wait for your property manager to
approve your application to start using the full app.

Getting to know you

First Name*

Last Name*

Contact Number*

Select Gender

Enter your ID Number

We need this to verify your identity

MYESTATELIFE

Residem App Download Guide
i Camelot Golf Estate

Add your property

Enter the Property ID that uniquely identifies your
estate/building. This is usually sent by your property
manager.

Enter your property ID here

Check Property ID

or

Scan QR Code

& Welcome to
Gardens Estate!

Enter and select the address you want to register

Q. 30Bruce Avenue

03 Bryanstan Avenue
13 Bryanstan Avenue
23 Bryanstan Avenue
30 Bryanstan Avenue

31 Bryanstan Avenue

32 Bryanstan Avenue

03 Bruce Avenue

13 Bruce Avenue

23 Bruce Avenue

30 Bruce Avenue

31 Bruce Avenue

30 Bruce Avenue

2B Brettenwood Lane




Managing Your Profile

Your Profile in a Nutshell

« Go to “Personal Information” to edit your account
details, and press "Save Changes”

- Add, remove or switch between properties
« Record your car details
- Here is where you can sign out

« Note your app version, read our terms & conditions
and head to online support.

& Profile

Contact Details

™ bea@profilename.co.za
O cCellphone

Re Home number

Account Settings

2 Personal Information
Properties

Cars

Q I =

Password & Security

Bea Mtshali
S 13 Churchill Rd City Hill, Redlands Estate

Support
(@ FAQs >
() Support Centre >

fit

My Estate Life V4.0.0

Terms & Conditions




Managing Your Profile

e p et
& Properties o2 f'*

MY ESTATELIFE

m Properties

H Gardens Estate
ere yo U: Redlands Estate Approveu 13 Gale Street Kloof

13 Churchill Rd City Hill

Owner

« Add a property

Redlands Estate Approved Emergency Services

 Remove a property 18 Churchill Rd City Hill

Owner

Remove

« Switch between properties if you have multiple
properties using My Estate Life

Facilities

Redlands Estate
13 Churchill Rd City Hill

Owner

Add a Property &l

My Visitors

Tap a property to see your options Switch properties on the home
screen by tapping your address



Managing Your Profile

Cars

If you have a vehicle, you can:
« Addacar/s
« Remove acar/s

« Update any details for your car/s

Bossies - Landrover
Green

Model: 1996 TDI Defender
Reg. No. ND99876

Remove

~ Day Car - Volkswagen

%‘“ c-_ﬁ Blue

v Model: Volkswagon Type 1
Reg. No. NDS9876

Add a Car

& AddacCar

Nickname

Bossies

Year™

1996

Model*

TDI Defender

Manufacturer*

Land Rover




Managing Your Inbox

< Il Visitor Control

O solectl Notifications

Message content about a visitor or guest

B All messages from tickets to alerts of arrived visitors are
21/06/202514:34
organised in your Inbox.

Message content about a visitor or guest

or staff.
Newsboard

20/06/202513:34

Tap the “Mail icon” on your « Tap amessage toopenit

home screen to view messages

Estate Management
There is an update on one of property files that...

Message content about a visitor or guest
or staff.

10/06/2025 12:34 « Go to “Archive” to see old messages

Ticket - TCK09987

Security

Message content about a visitor or guest

or staff. . . )
0110612025 09:34 » Archive messages by holding and selecting the
messages you want to move

=
fil

MY ESTATELIFE

Visitor Control

Your visitor has arrived L
Message content about a visitor or guest

or staff.

Ticket - TCK09987 02/06/2025 10:34

Maintenance

Message content about a visitor or guest
or staff.
Ticket - TCK09987

Security

01/06/2025 06:54

Gardens Estate
13 Gale Street Kloof

Ticket - TCK09987 Closed
Utility

~+ New Ticket

Invite Emergency Services

88 all B

Dashboard My Visitors Files




Managing Your Inbox

Ticket status (New, Open, Closed or Archived)

& CreateaTicket

Category*
Mairtenance Hi, there is a giant pothole right outside
my residence. It's been there for two
weeks now with no updates on
maintenance.

Ticket - TCKO9987
Security

Hi Hein, thank you for reporting this. It's
the first time any of the estate managers
hear about it. We'll get the maintenance
teamonit.

Visitor Control

Ticket - TCKO9987 -
Maintenance

O Estate Management
Ticket - TCKO9987 e
Sacurity Describe Your Issue*

Mon, 09 Jul 2024

Hi, there is a giant pothole right outside my
residence. It's been there for two weeks now with
no updates on maintenance.

Ticket - TCKO9987
Hello Hein! The maintenance on your road

should start today at 10:00. Thank you for
your patience.

When can | expect maintenance to get here?

_ , Can we close your ticket?
| really need this to be sorted out ASAP. I'm tired of

waiting.

*indicates a required field

O Estate Management
Fa

Review Ticket Start typing here...

Create a Ticket

Report an issue directly to your management teamin a
two-way chat interface

« Tap “New Ticket” in your Inbox

« Selectacategory, add an optional image to give
context, and then type your message

« Review, and send you ticket

« You will get a push notification once your manager
responds. Each message is time and date stamped.

« Once the problem is resolved, your manager will
close the ticket, and then you can move it to your
archives



Managing Your Inbox

) i

MYESTATE LIFE
Gardens Estate

13 Gale Street Kloof

Invite Emergency Services

Facilities

Newsboard

Updated App!

Estate News

L Beach Walk Repairs

& General

Annual Trail Run

General

Beware of False Staff IDs
Security

-+ New Ticket

al|

My Visitors

New Visitor Features
Estate News

Posted by: Keanu Reeves
Date: 22/03/2025

Your guests, your deliveries, your rules. With the
latest app update, residents will be in full control.

What's new:
- Easily invite deliveries, taxis, couriers & service
providers
+ Share (and reshare) visitor passes without the
back-and-forth
+ Invite someone again in seconds

Because smarter visitor management means less
stress for you.

Making events easy with My Estate Life

We've enhanced our Visitor Management offering by

adding an event management feature!

You will need to check if you have a pro license with

S E— R — T — | S S . Y ) o W o (o T S —— T

See Attachments

News Articles

All news articles sent out by your management team are
available in your Inbox.

 Tapanarticle toopenit

« |fthereis anattachment, you will see a “View
Attachments” button at the bottom of the page to
download any files

« Access news articles from your home screen by
either pressing the “Mail” icon or the “News” button



Managing Your Files

) fit

MY ESTATELIFE

Gardens Estate
13 Gale Street Kloof

Emergency Services

Facilities

@il

My Visitors

& Files

Estate Personal

(3 Sectional Title Plans

Ia Blueprint.pdf 43KB
(3 Full Title Plans Added 12/12/2024

a Blueprint.pdf 43KB
Added 12/12/2024

a Blueprint.pdf 43KB
Added 12/12/2024

Tap a file to download
and view it

Documents

You can see all the files and folders uploaded by your
property manager in the “Files™ tab.

The files are organised into:

« Estate files that all users at your estate can see

« My Home files that all users registered to your
property can see

« Personal files that only you can see



Managing Your Visitors it

Adding a Visitor Adding a Delivery/Company

& Visitor Invites

& \Visitor Invites & \Visitor Invites

) ']

MYESTATELIFE

Visitor Delivery Company

Visitor Delivery Company Visitor Delivery Company

~—

~Ffill fi 2 Add from Contacts
Auto-fill fields from your = ibor foaie
phone’s Contacts
or fill in details below
# The TeaMerchant
Gardens Estate
13 Gale Street Kloof & First name ®© 12:00 E Today ® 12:00
o Add Guest Add Guest
=& Surname
Invite Emergency Services
Re Contact number ¥ Groceries
Facilities My Home ChECk that YOU SE'ECtEd 5 Today ] ® 12:00

the right visiting date

[@ Valid: Once Off Set how long the access B RO
code will be valid for

All fields are required

&l

My Visitors

Tap “Submit Guest™ to Simply add the company’s name (e.g., Takealot, Mr D)
get a Visitor Ticket that needs access, set an estimated arrival time and tap
“Add Guest” to get an Access Code or Visitor Ticket

Submit Guest




Managing Your Visitors

Visitor Tickets & Access Codes

Visitor Access Pass

13 Gale Street Kloof
Camelot Garden Estate

Visitor Access Pass for
George Clooney

Invited by

Valid for Valid Date
Once-off 12/09/2024

Access Code

543567

1[m]

Visitors & Companies

Visiting address

The days and duration that
the access code is valid for

This is the code security
guards will scan/enter at
the gates to grant access

Share Access Detalls

= < &,

WhatsApp SMS Share Image Download

543567 I Copy

Don’t forget to share the
access code/ticket!

& Visitor Invites

Visitor Delivery Company

Fridge Empty?

Copy the access code below and paste it
for the driver in your delivery app.

L4L5673 IO Copy

b Courier

Deliveries

Tap “Copy” to keep the access
code on your phone’s clipboard
to share with your delivery driver
on any platform.

This code will grant the driver
access at the gates when
entered into your security
guard’s device.



Managing Your Visitors

My Visitors

See all your invited visitors

& My Visitors ©)

Arriving Checked In Checked Out

Sheldon Cooper
Once-Off 17/08/2024

Access Code

543567

Bernadette
Once-Off 17/08/2024

Access Code

543567

Remove
Amy
Once-0Off 17/08/2024

Access Code

543567 - Invite Visitor

aa = B

Dashboard

Visitors you added

Tap on a visitor to change access details,
share the access code or delete them

Access code
valid duration

& My Visitors

Arriving Checked In Checked Out

Fastway Automotive Services

Check-in Method Visitor code 34215

Checked in

Paul Kenwood

Check-in Method

Checked in

e Gordon Ramsay
_L"_n. D Once-off

Check-in Method Authorised by 082 333 4444
Checked in 17/08, 08:13

-+ Invite Visitor

o i = B

Dashboard

Your visitors who have been

checked in by security

@

Tap on a visitor to
see more details.

How the visitor was
validated

Time and date when
the visitor code was
scanned by security

& My Visitors @)

Arriving CheckedIn  Checked Out

‘. Fastway Automotive Services

a Fastway Automotive Services
’ D 3 days

Check-in Method

Visitor Code:

Checkedin
Checked out
Checked in

Checked out
Checked in

NPN 198422

Colour

Blue

wriver Full Name

Janis van Wyk

Press “Check Out” if you want to
manually check the visitor out

Time and date
when the visitor
was checked out

& My Visitors @)

Arriving Checked In Checked Out

2 Fastway Automotive Services

Check-in Method

Paul Kenwood

Check-in Method

Checked out

{ ;.l Gordon Ramsay
f © Once-off

Check-in Method

Checked out

oo
oo

Dashboard

Your visitors who have left
the property



Managing Your Emergencies

& Emergency

Your property manager’s list of

e m e rg e n Cy CO nt a Ct S Ezt?;izzs;?%;:$gil;’itroer;éyour property security team will be

« Pressacontactinthe list to call them from your
phone.

Gardens Estate

. 13Gale & Kloof
Fire Department ale Street Kioo

031898 8988

« If enabled, press the "Panic NOW” button in an
emergency while you're at your property to alert on- S
site security of your distress. e

Lightning Damage

« The “Panic NOW” button will send out a notification 0313610000
to your security guards that the button was pressed
at your address. orate Securtty




Managing Your Services

Your property manager's go-to's

+ You will see categories of services loaded by your
manager

« Pressaprovider within a category to see their details

 From here, you can contact the service provider
directly

& Services

Electrical

Gardening

Internet

House Maintenance

Plumbers

& George Fixes It

George Fixes It

A small team with BIG experience under the tool belt.

From fixing that ceiling leak, to patching a hole in the
wall, George Fixes It. Give us a call or email us for all
your handyman needs!

Contact

Website

5

D
0]

MY ESTATELIFE

Gardens Estate
13 Gale Street Kloof

Invite Emergency Services




Managing Your Facilities

& Facilities & Kids'Play Area

L&
FaCiIitieS available to you from your Open: Mon, Tue, Wed, Thu, Fri, Sat G fl.t

management team

B A= Times: 08:00 - 20:00
Max. People per Session: 4

Session Duration: 60min
Events Rooms

 You will see facility categories loaded by your pater
manager [ 12/09/2025 Gardens Estate

13 Gale Street Kloof

Number of People*

« Press a facility within a category to see its details € -

Emergency Services

Kids' Entertainment Available Time Slots*

« You can contact, book or view a facility’s location

12:00-13:00 | | 13:00-14:00 |[ 1400-15:00 |

15:00 - 16:00 | 17:00-18:00 |

« See your upcoming bookings by pressing “My : A
BOOklngS” 18:00 - 19:00 \ | Te-dnios. \

ﬁ My Bookings
Confirm Booking




Managing Your Home

Gardens Estate
13 Gale Street Kloof

Invite Emergency Services

Facilities News

Redlands Estate
13 Churchill Rd City Hill

Working Staff

22 Regular Visitors & Family

Pets

Tickets

Files

My Home

Here you can:

Manage working staff

Add and edit regular visitors
Get pets approved

Check out your tickets and files

Switch between properties if you have more than
one



Managing Your Home

& Staff

My Staff (5)

A MarkKlein Pending Approval
¥ Gardener

Man, Wed, Fri

Remove

- W Fernanda

t—-ﬂ
9’ Childcare

Mon, Wed, Fri

@' Luthando Nkosi
Domestic Worker

Mon, Tue, Wed, Thu, Fri

*  Elizabeth Dlamini
" Domestic Worker

Mon, Tue, Wed, Thu, Fri
- n
3 Denise Schoemann
" Childcare
Man, Wed, Fri

Arriving Today (1)

q Denise Schoemann
< o + Add Staff

dcare Mon, Wed, Fri

Elizabeth Dlamini

Checked in

< 30 Day History Report

Staff Photo*

& Elizabeth Dlamini
(A 45Kensington Drive, Kloof

O staff Number

(© Mon, Tue, Wed, Thu, Fri
(® Domestic Worker

%> Elizabeth is our neighbour’s sister

*indicates required field

Discard Add Staff

Set the days when
your staff should
have access

Working Staff

If the Staff feature is enabled, you can:

« Add new staff members and set their working
schedules

e Your property manager needs to approve staff
before they can access the property

 Edit and remove staff members
» See your active and arriving staff

« See a 30-day history of arrivals and departures
when they are checked in and out by security



Managing Your Home

p—s Regular Visitors & Family

& Regular Access Pass

& Regular Visitors & Family & [Fdtta Regult

Re gl fogens Fores If the Regular Visitors feature is enabled, you can:

13 Gale Street Kloof
Camelot Gardens Estate

Regulars (5)

\ Henry Cavill
Regular Visitor
Lo
ﬁ'

2, Add from Contacts

or fill in details below

« Add regular visitors who can use a regular pass with
scheduled access days until it expires long-term

\ & Marco

Mom

Family Mmeber

Are you sure?

Marco will need to be approved by the L
property manager again before being able
to access the property.

- Your property manager needs to approve your
it regulars before they can access the property

Jonno

Contractor

Remove

Cancel Yes, Change

E|  Edit and remove regular visitors
Kez !

« See all your regulars and those who can access the
property today

Add a Photo

‘&
? Marco Pierre-White
e

i’ Contractor

Photo of Regular’'s Face*

Authorised Today (1)

e Share aregular pass

-+ Add Regular

Henry Cavill =
Regular Visitor

|
-

Editing a regular visitor means that
your property manager will need to
approve them again



Managing Your Home

& Add aPet

Photo of Pet*

Pets

If your property allows pets, you can:

i"% Broccoli Pending Approval

:‘I -
W o ¥
et “8& Domestic Shorthair
H{: >

« Add pets by filling in their breed and size details

. Sesame

Domestic Shorthair
“a* Sesame

« Edit and remove pets linked to your property

2 Cat

S R2

J Siberian Husky

« See all your pets and their approval status

o* Domestic Shorthair

R 28cm ‘& Female*

() 09/06/2024
[ + AddPet

# 34567321479




Managing Your Access

Bluetooth or QR Access

If your property has the Resident Access feature, you
can press the "Access” button on your home screen to
open entrances/exits on your property.

Bluetooth and Location permissions need to be
allowed for My Estate Life on your phone

« Select/scan the entrance you want to open for the
app to connect with your property’s 3rd party
service

« Once connected, your entryway should open!

« Sometimes the 3rd party device that controls
entryways is offline - contact your property
manager if this error keeps popping up

Making Things Easy

13 Gale Street Kloof

&  Bluetooth Access

Tap on an access point to Open it

i Scan QR

X

(£3]
Gate 2 Is Not Responding

The gate device may be offline or
unreachable.

Try again, or let your property manager
know if this issue continues.

Cancel Retry

Error when 3rd party
device is offline

Only visible to properties
with QR Access



Need more help?

Get in touch

e CiveusacCall

Mon-Fri, 8am to 4pm
087657 0003

M Sendan Email

Our friendly team is here to help
support@myestatelife.com

@ Visit our Website

All the info you might need
www.myestatelife.com/residents-support

MY

=S TAT

- LIFE



